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Foothills BC Scheduling Project 

• Foothills BC (FHBC) nominations are currently scheduled 

through GTN’s Pacific Express Computer systems. 

 

• TransCanada’s US Pipelines (USPL) is consolidating all of the 

pipelines they currently schedule onto one scheduling 

platform. 

 

• During the evaluation it was determined that the scheduling of 

FHBC should be repatriated to the Call Centre in Calgary.  

 

• Working with GTN to coordinate a release date 

• Current target date is April 2015 
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• Included in the new application 

• New link on FHBC Customer Activities Page 

• Single Account Mnemonic for All Services 

• Unbalanced Nominations 

• Ranking and Prorata Nominations Available 

• Scheduled Nominations Report Available at the end of Each Cycle 

 

• Contracting and Billing Processes will remain the same 

 

• Training will be provided closer to the release date 

• Communication regarding dates, times and locations will be 

posted 
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• Sherry Hill – Sr. Business Analyst 

Customer Contracts & Billing 

403.920.2619 

sherry_hill@transcanada.com 

 

• Marlene Proctor – Supervisor 

Customer Nominations & Allocations 

403.920.2686 

marlene_proctor@transcanada.com 
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