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To access the invoices and associated reporting information on the Canadian Mainline
system via the web you will need:

Internet Browser 10 or higher

Adobe Acrobat Reader,

Excel,

A valid NrG Highway login ID and password;

CALL CENTRE HELP

TransCanada's Customer Service Call Centre is at your service from 7am to 10pm MT, 7
days a week.

For all your Alberta, Mainline, Foothills B.C., Foothills Saskatchewan and NrG Highway
questions or training please contact the PipeLine at 1.403.920.PIPE (7473) or Toll-free at
1.877.920.PIPE (7473) or listed below:

IMPORTANT CONTACT INFORMATION

Contact Us

Topic Contact Name Email Phone

Billing and/or Payments Hanif Kassam mainline_billing@tcenergy.com (403) 920 5512 &
Contracting and/or Kelsi Webb mainline_contracting@tcenergy.com (403) 920 5582 &
Temporary Assignments Mike McEwen mainline_temp_assignments@tcenergy.com (587) 933 0783 &
Tolls Mainline Rates mainline_rates@tcenergy.com

Nominations, Allocations Call Center nominations@tcenergy.com (403) 920 7473 &

& Confirmations

General Inquiries Call Center TransCanada's Customer Service Call Center is at your service 7 days a (403) 920 7473 &
week,

LOGIN ACCESS AND PRIVILEGES

If you do not have access to NrG Highway, www.nrghighway.com or you are having
problems logging in, please call the Help Desk Toll Free at 1.877.920.PIPE (7473) and ask
for our NrG administrators or Marlene Proctor.

If your company has access to NrG Highway but you personally don’t, contact your Internal
NRG Administrator to give you a User ID and Password. If you don’t know, who at your
company is your company’s NrG Administrator, please call Toll Free at 1.877.920.PIPE
(7473).
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You will access the invoice(s), backup reports and customer information via
https://secure.gcts.transcanada.com/ By default, you will only see invoices and reports
for your company. If you require access to another company’s invoices, you must contact
TransCanada’s Mainline Contracting group (see contact information noted above) and
request a Shipper Transportation Account form that would allow you to act as an Agent for
another customer.

STEPS TO RETRIEVING TRANSCANADA INVOICES ONLINE

3 ways to access Gas Customer Transactional System:

1) Gas Customer Transactional System (GCTS)

Login directly to: https://secure.gcts.transcanada.com/

2) Customer Express

Open your internet browser, next type in the following URL address: www.transcanada.com

Q TransCanada ,

In business to deliver » Contact Us

ABOUT US KEY PROJECTS OUR RESPONSIBILITY CONTACT US OUR BUSINESSES GAREERS MEDIA INVESTOR GENTRE

TransCanada is a leader in the responsible
development and reliable operation of
North American energy infrastructure.

Explore Assets

What's New

What's New
Learn More About
CSR and Annual Report

Emergency Numbers
13 Project Agreements Completed with
Pip First Nations Along Coastal GasLink

Route

TransCanada Announces Early
Termination of Harl-Scoti-Rodine Waiting
Period for Anficipated Columbia Pipeline

Group Acquisition

Customer Information -
TransCanada Announces CFIUS

Clearance for Columbia Acquisition

Customer Express
Coastal GasLink Pipeline Project
NGTL System Gl }
& . R s All Remaining BC Oil and Gas
anadian Mainline System
Foothills System
Liquids
Keystone Shipper Information

Keystone Customer Portal

Under the Customer Information drop down box select Canadian Mainline System.
http://www.tccustomerexpress/mainline.html

2|Page


http://www.transcanada.com/
https://gcts.transcanada.com/
https://gcts.transcanada.com/
http://www.transcanada.com/
http://www.transcanada.com/customerexpress/mainline.html

(( TransCanada

Canadian Mainline Invoices and Reporting User Guide In business to deliver

On Customer Express Page, a screen will now display various links and information
that is available to our customer(s).

Under the System Operations Menu (middle of the screen):

TransCanada Reporting: Customer Operational Reporting used for Flowing Gas and
Invoice, and some aspects of reporting prior to June 2016.

Gas Customer Transactional System: June 2016 forward, invoicing and some aspects
of flowing gas reporting will be available through this system
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3) TransCanada Reporting on Customer Express

Select TransCanada Reporting from Customer Express.

e Flowing Gas Menu has link as of June 2016 available.
e Invoicing Menu has link GCTS Invoicing and Reporting as of June 2016.

CusTOMER OPERATIONAL REPORTING

MAINLINE SYSTEM

NOMINATIONS

MinimumTT o

FLOWING GAS VEC
INVOICING Hauely YEC
CAPACITY RELEASE -
- Multiple GOSR

CONTRACTS
ADMINISTRATION
I GRMATIONAL FOSTINGS
FAQ & TIPS
LINKS
SITE MAP

CuUSTOMER OPERATIONAL REPORTING

MAINLINE SYSTEM

NOMINATIONS
FLOWING GAS
INVOICING
[ capacrry RELEASE

CONTRACTS
ADMINISTRATION
;‘mm POS TGS
[ raasmes

LINKS
SITE MAP

& GCITS Invoicing and Reporting

+ Operator Balance

+ Point Service Detail

+ Transportation Account Detail

+ Opsmiing Demand Account Detall
+ INVOICE

+ ELRAM Credit Status

+ Siotage Balance

+ Iiansporation Account Summary
+ Polnt Service Summary

+ Alberta Energy Empress Summary

Involicing - As <! June 2016

invoicing - Pre June 2016

©

TransCanada
Flowing Gas
— Summary of recepts and delvenas at a locabon more nio
gy of shipper imbalances moce nlo

Mmamum T Bed Rates Report more info

Volume/Energy/Compositbion Repon more nfo

Hourly Volume/EnergyiComposition Report more mio

Undform Hourly Flow Report

Masding Multple Gas Day Summary Report

©)

TransCanada

Operator Balance Report more mnfo

Manthly Summary of Account Transacbions mors nfo
Manthly Nominaton Group Summarny ms
Maonthly Summary of Operating Demand
Irvéoate and Invoice Reports

FT Rk Alleviabion Mechanism Credis Status
Siorage Balance Report

Monthly Nomanabon Group Summarny

Moanthly Summary of Account Transatbons

Monthly Summary of Empress Transacbons more info
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You will be prompted to login, use your NrG User ID and Password to login to Gas Customer
Transactional System ** It is the same login used to access TransCanada Reporting (COR)

Q TransCanada

In business to deliver

Transcanada Customer Systems Login

User Name: | |

Password: | |

é Gas Customer Transactional System QJ TransCanada

Canadian Mainline Links

» Rafes: [

Mainline Systems

*Rigueies & User B4 and Password

Cantact Us
Tople Contact Name Emall Phone
Hike Metwien (587
Shern Lynn Grassick

Wes My

Paido Deplivera
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INVOICING

To Access Invoices, select Invoicing from Menu -- View Invoices

View Invoices cearch || foset | [ Subscrite to il Mot

FROM BILLING MOMTH: 2016-Apr CUSTOMER: Test Customer

T IELL NP BBN T 2016-Apr

This screen displays the current invoice plus the ability to search for multiple billing months.

You can subscribe to our notification
service that will notify you as soon
Receive automatic email notification when your monthly invoice is available. as the next month’s invoices are
available for viewing and
downloading. If you need to update

Subscribe To Email Notification

To subscribe enter your email address and click submit.

EMAIL ADDRESS Enter your email or delete the email notification, you
e.g. john_doe@abc.com .
would select Update Email
Notification.

Cancel
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View InVOiCES Search Reset Subscribe to Email Notification
FROM BILLING MONTH: 2016-Apr CUSTOMER: Test Customer

TO BILLING MONTH: 2016-Apr

FROM BILLING MONTH: 2016-Apr

TO BILLING MONTH: 2016-Apr

Legend: [ Download PDF @) Download PDF with Reports [§) Download CSV

Billing Month Invoice Recipient Download Total (SCDN) | Revised Date Revision

B 2016-Apr Test Customer @ 4,874,777.32
Customer Invoice Number Total ($CDN) | Revised Date Revision
8 | Test Customer 111111 (% & $1,1247.12
12345 12345 $1,000.00
67514 67514 $247.12

Click on the Invoice Recipient to view the invoice. Expand to see the summarized list of
invoice groups/nomination groups that have applicable charges for a given billing month.

If you are an agent, expand and see each of the separate customer’s information contained
in the invoice package.

View or download invoices/reports in multiple formats by clicking on the different icons:

™ Download PDF ] ) )
Invoice Package available to view or download.

v I Epor . . . . .
e - Invoice Package contains Invoice, Transportation Account Detail

report and Interest Calculation report (if applicable). Other Invoice supplemental reports
such as PALS Billing Detail and Billed Balancing Fees are available in the reporting menu.

[ 1 . . . .
Downlead €5V bownload CSV file will contain all the charges for a given month

associated to invoice.
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E= %|m

IF iveice Package Summayy
1P rest Customer (mvicet 111120

& P invoice Group 12345
21 Transportation
{7 senice Type: Fim
Transportation (FT)
Nomination Group 11345

&7 Non-Transportaton
{7 Senvie Type fim
Transportation (FT)
Nomination Group 12345

& Transportation Account Detail
=[] Invoice Group 12345
&} Nomination Group 12345
P Transportation
¥ Transter

P el

Invoice Layout

Attention: Contact

Test Customer

123 1% Street SW

Calgary, AB Canada TLC 3P2

TransCanada PipeLines Limited
GST/HST Registration No. 105343504

Invoice # 111111

Payment Due July 20, 2016

Customer: Test Customer
Contact: Ms_ Invoice

For Inveice Period June 2016

I

TransCanada
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450 13t Skeet S,
Calgary, Alberta, Canada T20 1

rarspertation
Senvica Type: Firm Transpartatin (FT) Nemination Group: 12345
) - Demand Tl Amount TacBase TocRae  TucTod  Toul

el e Dt S T 1 . 1 S 1 W

Empress to Comwal Demand [1] 82099 186008 I8 % 000 G|

Empress to Comwal :‘;ﬁu 63) B (3667.19) (366219) 0% 000 (3667.49]

ey Tarspratin o ) 0 o o 0 a1

NorrTransportation

Service Type: Firm Transpartation (FT) Nomination Groug: 12345

s Ouge e M e ol S BRTR W ™Em

Empress to Comyal ‘Hoandonment Charge Demand 4] S0 kLY w7 M 00 &7

Empress to Comval TAtoTest2 183 500 [31671) [EIT; 000 {3t6)
Abandonment ChargeDemand

Monchly N Transportation Towls 00 000 000

e Invoice Package Summary Page - Summarizes Invoice Groups per customer with applicable
charges for billing month
e Each Invoice Group is sectioned into Transportation and Non- Transportation charges.
e Pressure is now under Non-Transportation
e Demand Quantity and Commodity Quantity are displayed in separate columns.
e Tax: Previously Tax Base was summarized at an Invoice level. Tax Base is now detailed per
charge at a Nom Group level.
e Totals are included after every Transportation and Non- Transportation section as well as a
grand total by Invoice Group.
e Electronic indexing of invoice enables quick access to specific sections
e PDF version of Invoice has full indexing and links

Nomenclature Changes

GCTS COR Reporting | COR Invoice
Invoice Group Del Class Customer No.
Nom Group Account X — Doesn’t exist today

Summary of Invoice Changes

Change Previous

New

Invoice #

Previously Invoice No. was created for
each Customer No. (Invoice Group)

Invoice # per Customer

Invoice Group

No Nom Group reference on invoice

Each Nom group will be broken out on
each invoice by transp. and non-transp.
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REPORTING

Reports are designed to have summary level information with capability to expand details.

Reports will be available on the screen, pdf or csv format. The pdf version has bookmarks
for quick navigation.

Historical Data
Prior to June 2016 — TransCanada Reporting (COR)

June 2016 Forward - Gas Customer Transactional System (GCTS)

To Access Reporting in GCTS, select Reporting from Menu — Reporting

stomer Transactional System Q.a TransCanada

Home

Reporting

Invoicing

(hrrvirw

ArTiani Summary iy L acatian - Dady Mty Summary of disy BULOUN, [FANSACION) ANd hper IMDAUIACES. MOMR Ly dall anesCn0n Dy aioun
type

Accomnt Summary [y Lovatlan - Moath fsd Actonnd (ramidctions snd imbalances sammarced for (he manth. Moath 15 date {ransacions by sccount iypes

liled hakaniclig §ees et Supsiement oy balancy fek

Opietalior Balande
PAES filling Detall

Moisge [fafiportition Lalaiie

ransninrt atiom Accoumt Detall

Pl et
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Sumimary of aperator, LDC's balance and appicable fees ot intertonnect pods

Eioace sunplemand for PALS billng dedsl
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Reporting

Report :11\.'1.1r‘.ri|.1'.'.'

Account Summary by Location - Daily Monthly Summary of dally account transactions and shipper Imbalances, Month to date transaction by account
type,

Account Summary by Location - Month End Account transactions and imbalances summarized for the month. Manth to date transactions by account types.

Billed Balancing Fees ' Invoice supplement for balancing fees.

Operator Balance Summary of operator, LOC's balance and applicable feas at interconnect points,

PALS Billing Detail Invoice supplement for PALS billing detalls.

Storage Transportation Balance Surmary of storage transportation balance and excess withdrawal faes, Provides & month to date position or a
month end summary,

Transportation Account Detail Monthly nomination group summary; main backup to the TransCanada Malnline invoice. Provides a month to

date position or a manth end summary,

Please Note:

Raport Status,
+ Profiminary indicates data is incomplate and coutd be adjustad for any day in the month,
+ Final indlcates the data Is compiete far a billng manth,

Reporting Date Parameters:
+ Reporting Month i the preduction manih in which gas flowed, It can be equal or pricr to the current biling month,
+ Billing Manth is the open billing manth 2 repart /s run as of. It can be equal or prior to the current billing month,
+ Current Gas Dy wil e updated with nomination/measurement data untl the nex! day after 11:30 am,
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Report Name
Point Service
Summary
Point Service
Detail
Variance
Account
Summary

Alberta Energy
Empress
Summary

Billed
Balancing Fees

Operator
Balance

PALS Billing
Detail

Storage
Transportation
Balance

Transportation
Account Detail

FT RAM Credit
Status

Operating
Demand
Account Detail

COR

Flowing
Gas

Invoicing
Flowing

Gas

Invoicing

Invoicing

Invoicing

Invoicing

Invoicing

Invoicing

Invoicing

Invoicing

GCTS

Account
Summary by
Location-
Daily

Account
Summary By
Location —
Month End
Billed
Balancing
Fees

Operator
Balance

PALS Billing
Detail

Storage
Transportation
Balance

Transportation
Account Detail

Comments

Monthly summary with daily drill
down of details of account
transactions and shipper imbalances.
Month to date transactions by
account types.

Account transactions and imbalances
summarized for the month. Month to
date transactions by account types.

Invoice supplement for balancing
fees

Summary of operator, LDC’s balance
and applicable fees at interconnect
points.

Invoice supplement for PALS billing
details.

Summary of storage transportation
balance and excess withdrawal fees.
Provides a month to date position or
a month end summary.

Monthly nomination group summary;
main backup to the TransCanada
Mainline invoice. Provides a month to
date position or a month end
summary. The report lists by account
all transactions that took place on a
Transportation Account/Nomination
Group

Used only for historical purposes in
COR

Similar information can be found in
COR under Contracts - Contract
Utilization Report, Account Contract
Summary or Transactional TA Report
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GCTS FREQUENTLY ASKED QUESTIONS (FAQ)

When will 1 be able to view my invoice and invoice backup reports?

You will be able to view your invoice and backup reports on or before the 10th day of each
month as per the tariff.

As per the Canadian Mainline Tariff, under General Terms & Conditions, Section X & Xl, all
Invoices shall be available on or before the 10th day of each month. If the 10th falls on a
weekend the invoices will be available on the first working day prior to the 10th day of each
month that may fall on a weekend.

Example: June 2016 Invoice will be available on July 8", 2016.
How do | access the data?

TransCanada must give you access to view the invoices. Then you can access the service
through www.transcanada.com.

How will 1 know when the data is available?

Login to the Gas Customer Transactional System, view or download invoices through View
Invoices on GCTS Menu.

Subscribe to e-mail notification service when accessing your invoices. After you subscribe,
you will receive an e-mail notification every month to let you know the data is available. The
e-mail notification service will provide you with a link directly to your login.

What historical data will be available?

Prior to June 2016 - Historical reporting and invoices will be available through
TransCanada Reporting (COR).

June 2016 forward - Gas Customer Transactional System (GCTS)
Will there be future improvements or additional invoice reports?

TransCanada is committed to providing a quality online invoice service. If you have any
comments/suggestions or additional backup reports you wish to view online, please send
your comments to your to mainline_billing@transcanada.com

When are the invoices due for payment?

TransCanada shall receive payment on or before the 20th day of each month. All invoices
have the payment due date noted at the bottom of each Invoice. If the 20th falls on a
weekend the invoices will be available on the first working day prior to the 20th day of each
month that may fall on a weekend. All invoices are in Canadian (CDN) dollars ($).
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